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Stores 

Key figures about
convenience stores in the UK

46,955 Convenience stores
in mainland UK 

of convenience stores72% are independent 

of Gross Added Value£10.1bn (GVA) to the economy 

Key services offered by
convenience stores: 
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Who owns the UK s
convenience stores? 

41-50 

Owners by
age 

Owners by
gender 
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33% 67% 

How are convenience stores
spread through the UK? 
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What do convenience stores
contribute to the economy? 

Economic
Contribution 
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£10.1bn in Gross Value Added (GVA)
£8.9bn in tax contributions
£585m invested back into stores.
Top investments were:
Refrigeration - 42%
Internal building maintenance - 35%
In-store lighting - 30%
Shelving - 23%
Store signage - 15%
Air conditioning - 12%
Crime prevention - 12%
Till systems - 10% 

Who keeps convenience
stores running? 

Convenience store work
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412,000
jobs in mainland UK 

66% 34% 

23% 65% 12%
16-24 25-60 60+ 

Age 

Job Satisfaction 

71% 70% 

Who are your customers? 
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ethnicity

White British (48%) Asian or Asian British (44%)

Other (8%)

,

UK Total:
46,955

,Freezer space - 8%
Full store refits - 5%
Internal building development - 5%
Parking spaces - 5%
Improving store access - 4%

29% 30%

71% of workers are
satisfied with their job

70% feel valued by
their employer
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How often do customers 

t

51% 49% 

visit a store? 

Mon Tue Wed Thu Fri Sat

Every day - 22% 

Sun 

5

Mon Tue Thu Fri Sun

-6 times a week - 15% 
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Mon Wed Fri Sat

4 ti k 24% 


